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1. TepMuUHbI U onpeaeneHuns

Mpoaasel, —O6ulecTBa ¢ orpaHMyeHHoN otBeTcTBeHHOCTbLIO “"COJTAPB/10K”, UHH 7751149430, uMeHyeMoro
B AanbHenweM “TocTaBLmK”, N COAEPXUT BCE CYLLECTBEHHbIE YCNOBUS, OCYLLECTBAIOWMI NpoaaXy
ToBapoB AWCTaHLMOHHbLIM crnocoboM Ha CaiTe.

MokynaTenb — ntoboe hr3nyeckoe M pUANYECKoe N1Lo, CNOCOBHOE NPUHSTL U ONIATUTb 3aka3aHHbIV
1M ToBap B NOPSAKE U HA YCNOBUSAX, YCTAHOBNEHHbIX HacTosawmM CornaleHneM 1 AenCTBYOLMM
3aKoHoAaTenbcTrBoM PO,

ToBap — MaTepuasbHbIi 06bEKT Kynnu-npoaaxu. MHdopmaumsa o ToBapax pa3mellaeTca MNpoaaBLOoM Ha
Cante ana npoaaxu Yepe3 HTepHET-MarasvH AMCTaHLMOHHbIM CNocoboM. MepeyeHb ToBapoB,
pa3MelLLeHHbIX Ha CaliTe, MOXET U3MEHSITLCS NO YyCMOTpeHuio MNpoaaBua 6e3 yBeaomnerus MokynaTens.

MHTepHeT-MarasmH — Toprosasi nowaaka Npoaasua, pacnosioXXeHHast B CETU MHTEPHET, UMeloLLas B
KOHTEHTE KaTasior npeanaraeMblx Ans Npoaaxu ToBapoB (BUPTYasibHYO BUTPUHY) U MHTEPAKTUBHbI
MexaHu3M oopMeHNs 3aKasa Ha 3Ty ToBapbl C YKaszaHMEM LIEH, @ TakkKe APYryto MHhopMaumio.

Cant — Beb-pecypc www.solarblock.ru

CornaweHne — gaHHoe lMonb3oBaTeNbCckoe CornaleHme, KoTopoe perfnameHTUpyeT OTHOLEHNS Mexay
MNMokynaTtenem u MNpoaasLoM.

3aKa3 — JOKYMEHT, coaepXalumin nepeyeHb TOBApOB M YCyr, BbibpaHHbIX MokynateneM B MIHTepHeT-
MarasuHe.

[ocTaBka — goctaBka ToBapa TPETbMM NIMLOM (NEPEBO3YMKOM), OKa3sbiBaloLWmMM Mpoaasuy ycnyru rno
fAocTaBke 3akasa [lokynaTento.

PO3HMYHbII MarasuH — ToOproeas nsowaaka Mpoaasua, pacnonioXeHHasi No MakTUYeCcKoMy afpecy.

2. Obwwe ycnosus

2.1. 3akasblBasi M npuobpeTasi ToBapbl Ha CaliTe, MokynaTesb cornallaeTcst U NPUHUMAET BCe YCI0BUS,
n3noXeHHble B HacTosileM CornalieHnm. B ciyyae Hecornacus ¢ Hactosiwmm CornalueHveM MokynaTtenb
06513aH HeMeANeHHO NPeKPaTUTb UCMoJIb30BaHWe cepBuca MIHTEpHET-MarasunHa 1 NokuHyTb CalT.

2.2. ToBap npeacTaBneH Ha CalTe Yepe3 ¢hoToobpasLbl, rpapuyeckmne, TEKCTOBLIE U PEK/TaMHblE
MaTepuarbl, KOTOpble SIBNSIOTCA CO6CTBEHHOCTLIO MNpoaaBua u He siBnsitoTca nybnnyHon odepTon. Mo
npocb6e Mokynatens MNpoaasey 06s3aH NpeaoCTaBUTb NO TenedoHy, NOCPeACTBOM 3/1EKTPOHHOW MOYTbI
WX NpU 03HAKOM/IEHUM C TOBApOM B PO3HMYHOM MarasmHe npo4yo nHgopmauuio, HeobxoanMyto
MokynaTento anst NpUHSATMS UM peLEHNs O NMOKyrke ToBapa, B TOM uncie MHgopMaLmio 0 cepTudukaumm
TOBapa.

2.3. Obopmnss 3aka3 Ha CaiTe, MokynaTenb NOATBEPXKAAET 3aK/Il0UYEHNE CAENKN B COOTBETCTBUM C
ycnoBusMu Hactosiwero Cornawenus. Peructpupysce Ha CaiiTe, MNokynaTenb cornawaercs C yCioBUsiMU
XpaHeHusi 1 06paboTKN CBOMX NEPCOHANbHbIX AaHHbIX, onpeaeneHHbIX MonMTUKoON KoHPUAEHUMaNbHOCTH
MNpoaasua.
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2.4. MpopaaBeL OCyLIEeCTBNSET NpoJaXxy ToBapoB vepe3 MHTepHET-MarasvH Ha TeppuTopum Poccuiickom
®egepaunn.

2.5. Npogasel B OAHOCTOPOHHEM MoOpsiAKe NPUHUMAET U n3MeHsieT ycnosms CornawleHns. B oTHOWeHnsx
mexay MNpoaasuoM u MokynaTenem NpUMeHsIoTca nonoxeHns CornalleHus, AeUCTBYIOLWMNE C TOr0O MOMEHTa,
kak MoKynaTesib 3aperncTpupoBanca Uy Hadvan ucnonb3oBaHue CanTa.

2.6. K oTHowWweHnaM Mexay MokynaTtenem v MNpoaaBLoM NPUMEHSIIOTCA NOSIoXKeHUs pa)kaaHCKoro Kogekca
P® o po3HunyHol kynne-npoaaxe (§ 2 rnaea 30), noctaBke ToBapa (§ 3 rnaea 30), a Takke 3akoH PO «O
3almTe npaB notpedutenein» ot 07.02.1992 r. N2 2300-1 1 MHbIE NPaBOBbIE aKTbl, MPUHSTLIE B
COOTBETCTBUWN C HUMMU.

2.7. 3akoH P® «O 3awmTe npaB notpebutenenn» ot 07.02.1992 r. N2 2300-1 He pacnpoCcTpaHSeTCs Ha
IOPUANYECKNX NN U UHAMBUAYANbHBIX NpeanpuHMMaTenen, 3aKkasbiBatowmx unm npuobpeTatowmx Tosap
ANS NpeanpUHMMATENbCKON AeTeNbHOCTU.

3. lNpeameT cornawleHus

3.1. MpopaaBseL, Ha ocHoBaHMM 3aka3a lMokynaTens v npeaBapuTenbHON onnatel B pa3mepe 100%, npoaaeT
ToBap B COOTBETCTBUM C LIeHaMK, ony6mMkoBaHHbIMK Ha CaiTe, a [MokynaTesb oniaymMBaeT U NpUHMMaeT
ToBap B COOTBETCTBUM C ycrioBMsIMM CornatieHums.

3.2. Mpopaasel, ocywecTBnseT [JoctaBky ToBapos [TokynaTento cnocoboM 1 B CpoKM, OrOBOPEHHbIE
CTOpOHaMu B npouecce Npoaaxwu.

3.3. Nopsipok u onnata JlJoctaBky 3akasa oroBapuBaloTCs B NyHKTe 7 HacToswero CornalleHus.

3.4. MNpopaseL, ocTaBnseT 3a cobor NpaBo 0Tka3aTb B Npoaaxe ToBapa lNokynaTento, HapyLUMBLIEMY
NonoXxeHus Hactoswero CornaweHms.

3.5. MpoaaBel ocTaBnseT 3a cobol NosHoe n 6e30roBOpoYHOE NMpaBo tobbIM 06pa3oM B OAHOCTOPOHHEM
nopsiake MoaNMULMPOBaTb, TO ECTb U3MEHSITb, AOMNOJHATbL, YAANATb U APYrMM 06pa3oM KOPPEKTMPOBaTb
ntobble NyHKTbI 1 YacTu nyHkToB CornalueHus 6e3 npeaBapuTenbHOro onoBelleHns Mokynatens. Ho 3To He
SABNSIETCS OCHOBAHWEM AN1s 0Tka3a [poaaBLUa OT 0653aTeNbCTB MO YXXe cAenaHHbIM MNokynaTenem 3akaszam.

4. NHdopmaumsa o Tosape

4.1. ®oT006pa3Lbl UMUTUPYIOT NPEACTaBNEHHbIM Ha CanTe ToBap. PeanbHbivi BUA ToBapa MOXET He
coBMafaThb C n3obpaxxeHneM, npeacTasneHHbIM Ha Cante. Kaxapii poToobpaseL, conpoBoxaaeTcs
TEKCTOBOW MH(OPMaLMeit: apTUKYSIOM, LileHOW 1 onucaHneM Tosapa.

4.2. IHTepHeT-MarasuH ocTaBnseT 3a coboi npaBo (0AHAKO He 06513aH) OCYLLECTBAATL NPeaBaAPUTENbHYIO
NpoBepKy, NPoCMaTpMBaTh, NOMeYaTb, BbibMpaTb, M3MEHSTb UK YoupaTb ntoboe cogepxxaHune Canta.

4.3. MNpu nprobpeTeHum MokynaTenemM TEXHUYECKN CITIOXHbIX TOBApOB, KOTOpble TPebytoT
Creumanu3vpoBaHHON YCTaHOBKM, MpoaaBeL He HECET OTBETCTBEHHOCTM 3@ NPABUIIbHOCTb UX
NCNONb30BaHMS.



5. 3aka3 ToBapa
5.1. 3aka3 ToBapa MOXeT OCyLLeCTBNSATLCS:

e B PO3HMYHOM MarasuHe;
e B /IHTepHeT-MarasmHe — yepe3 CaiT unm no TenedoHaM, ykasaHHbIM Ha CaitTe;

5.2. MNpw 3aka3e ToBapa Yepe3 CanT MokynaTesb AO/MKEH NPOMTU NPOLEAYPY PErncTpaumm, BO BpeMS
KOTOPOW yKa3blBaeT /IMYHble (NepcoHanbHbIe) AaHHble. Mpu pernctpaumm MNokynaTtens cuctema
3anpawmMBaeT Naposb K pErMCTPUPYEMOMY NOTMHY. ITOT Naposib AO/MKEH ObITb N3BECTEH TOJSILKO
MNMokynaTtento u He Ao/mkeH coobLaTbCcs TpeTbUM NnuaM. B cBoto ovepeap, Npoaaseu rapaHTUpyeT
Hepa3srnalleHne TpeTbMM NMuaM BCex BBeAEeHHbIX B Npouecce pernctpaummn rnonb30BaTeNbCKUX AaHHbIX.
MoapobHble YCNOBUSE XpaHEHMS U UCMOb30BaHMS IMYHBIX AaHHbLIX U3MT0XEHbI B [ToNnTUKe
KOH(UAEHUMANBHOCTH.

5.3. Ecnm no ntoram opMmpoBaHmsa 3akasa obHapyxusaeTcs, 4To y Npoaasua OTCyTCTBYeT Heobxoanmoe
KONIMYECTBO 3aKka3aHHOro ToBapa NMbo HET HyxHoW Moaenu, Mpoaasel B TedeHne 1 (ogHoro) paboyero
AHS nHdopMupyeT 06 3ToM MNokynatens. MokynaTenb Bnpase cornacuTbes npunobpectu ToT Tosap,
KOTOpbIV €CTb B HaSIMuMKU, BMECTO 3aKa3aHHOro 0 3Toro, IMb60 aHHYIMpPOBaTb CBOM 3aKas.

5.4. Homep 3aka3a yka3blBaeTCsl B TOBApHOM YeKe, HaKiaAHOW, 3NeKTPOHHON dopMe 3akas3a Ha Cante u
NHbIX opMUpyeMbix MMpoAaBLOM AOKYMEHTaX, NMOATBEPXKAAOLMX (haKT 3aKasza U SBMSHOLWMXCS
HEeOTbeM/IEMOM YacTbio HacTosiwero CornaweHus.

5.5. MokynaTtenb MMeeT NpaBo M3MEHWUTb COCTaB 3aka3a A0 MOMeHTa 3aBepLueHust POpMUPOBaHUS NyTEM
yBegomneHunsi 06 3Tom Mpoaasua no TenedoHaM, ykasaHHbIM Ha CaiTe, UM 3NEKTPOHHOM noyTe
info@solarblock.ru . [lencTBUTENbHBIM NOATBEPXAEHWEM 3aka3a B TakoM criyyae byaer aBnsaTbCs
nocneaHee no Aarte NnoAaTeepXaeHune.

5.6. MNpopaasel, BrpaBe MHPOpMUpoBaTh MokynaTens o dakTe ohopMIEHNS 3aKa3a U HEOBXOAUMBIX

napameTpax 3akasa. [ns nHdopMnpoBaHUs MOryT UCMONb30BaTbCA KaHasbl: TenedoH, sms, email, viber,
whatsapp, push-yBegomneHusl.

6. Onnarta ToBapa
6.1. ToBapbl 1 Ycnyru noanexart onsiaTte rno ueHaMm, KoTopble ycTaHasnmsaloTcs Npoaasuom.

6.2. LleHbl B MIHTepHeT-MarasvHe BKtoYatloT B cebsi BCe Hanorun v ykasaHbl B pybnsx. Onnata Takke
npuvHUMaetca B pybnsx. CToumMocTb [JoCTaBKM He BKJIKOYEHA B Yka3aHHble Ha CaliTe LeHbl, a 06cyxaaeTcs
AOMOSTHUTENbHO NpU 0hopMIIEHNM 3aKa3a M BHOCUTCS B AOKYMEHTbI, (hopMMpyeMble Npu 3akase.

6.3. LleHa ToBapa B MIHTepHET-MarasmHe MOXET ObiTb M3MeHeHa MpoaaBLOM B OAHOCTOPOHHEM MopsiaKe.
Mpu 3TOM LIEHa Ha YXXe 3aKka3aHHbIV [okynaTeneM ToBap U3MEHEHUIO HE MOANEXNT.

6.4. ToBap NOANEXMWT onnaTe 3a Ha/IMYHbIN UK 6E3HANNYHBIN pacyeT.
6.4.1. Onnata ToBapa 3a HaNMYHbIA PacyET OCYLLECTBNSAETCS:
e B PO3HMYHOM MarasmMHe B MOMEHT OCYLLECTBEeHMS 3aka3a UM B MOMEHT nepedayn Tosapa

MNMokynaTento;
e MyTeM nepeaayn AeHeXHbIX CpeacTB Kypbepy Mpodasua nnn nnatexHoMy areHTy Npoaasua.
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6.4.2. OnnaTa ToBapa No 6e3HaNIMYHOMY pacyeTy OCYLLUECTBSIETCS:

e MyTEM ONMaThl NIATEXHON KapToO/ B MOMEHT 0popM/eHMsl 3aKasa UM B MOMEHT Nosy4yeHns ToBapa
MNokynaTtenew;

e MyTEM MepeuncneHns 6e3HanMuHbIX AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT Mpoaasua (npu
YCNOBUM yKa3aHUsi HoMepa 3aka3a);

e [YTEM UCNOJIL30BAHMA 3NEKTPOHHBIX CPEACTB MiaTexa;

7. [loctaBka ToBapa
7.1. JocTtaBka ToBapa, 3aKka3aHHOro B MIHTepHeT-MarasunHe, OCyLLeCcTBASeTCS HECKONMbKMMIN cnocobamu:

e  CaMOBbIBO3 M3 MyHKTa Bblaaun — 6ecnnaTtHo;

e Kypbep no ropogy (B COOTBETCTBUM C YCTAHOB/EHHbIMM MpoaaBLOM Tapudamn);

e  TPaAHCMOPTHAs KOMMNaHWs B pervoHbl (B COOTBETCTBUM C TapudaMu, yCTaHOBNEHHBbIMU AAHHON
KOMMaHuen).

7.2. BO3MOXHOCTb ApYyroro BapnaHTa [JoctaBku, He ONMCAaHHOMO B JAHHOM pa3fese, OroBapuBaeTcs
OTAE/NbHO C 3anHTEepecoBaHHbIM lokynaTenem.

7.3. Pacxopapl no JocTaBke ToBapa, ec/iv OHW NpeaycMoTpeHbl, onnayusatoTcs Mokynatenem. UcknoueHune
COCTaBNAOT akuMn MHTepHeT-MarasuHa, KoTopble npeanonaratoT 6ecnnaTHyro 40CTaBKy.

7.4. B cnyyae, ecnu MokynaTtenb He nonyyunn ToBap Nno cBoen BUHe (HanpuMep, OTCYTCTBOBa B
COorniacoBaHHOE BpeMs MO MecCTy nosyyeHust Toapa), Mpogasel Bnpase TpeboBaTb onaThbl yCIyr no
[locTaBke B NOSIHOM 06beMe, ecnim cnocob [loctaBku npegycmaTpuBaeT onnaTty. MOBTOPHbLIN BbI30B
npeacrasutenei Mpoaasua B uensix [JocTaBku Takxe onnavmBaeTcs MNokynatenem.

7.5. Mpu Adocraske Toeapa MokynaTtento cny)b6a AOCTaBKM NepeaaeT eMy BCE HEOOXOANMbIE IOKYMEHTHI
(KaccoBbIi 1 TOBAPHbIN Yek (ecnn Nokynka 6bina 3a HanuyHbIA pacdeT), MMbo HaknaaHas U cyeT-dakTypa
(B cnyyae 6e3HanMyHon onnatbl), rApaHTUMAHBIN TanioH, MHCTPYKLUMS MO 3KCrTyaTaumm).

7.6. MNpu npueme Toeapa OT npeactasutenen MNpoaasua MokynaTtento He06Xo0AMMO NPOBEPUTH
KOMMMEKTaLUMIO 1 BHELWHMI BMA ToBapa, pacrnakoBaTb, OCMOTPETb U ybeanTbca B TOM, YTO ToBap He MMeeT
BHELUHMX MEXaHWYECKUX MOBPEXAEHWUM, COOTBETCTBYET 3asiB/IEHHbIM NOTPEOUTENLCKUM CBONCTBaM,
BHELUHEMY BMAY W KOMMEKTaUMK, B HAIMYMN TOBApHOMO M KacCOBOMO YEKOB, MO0 HaKMaAHOM M cyeT-
dakTypbl. MNpn nonyveHun Toeapa lMNokynatento He06XOANMO U3YUnTb YCII0BUS, YKa3aHHbIE B TOBapHOM
yeke (ecnm nokynka 6bis1a 3a HaNMYHBIN pacyeT), rAe OH CTABWT CBOKO MOANWUCH O COrflacum C NpaBuiaMm
BO3BpaTa 1 obmeHa Tosapa.

7.7. MNokynaTenb BnpaBe NPUHSATb UM 0TKa3aTbCsl OT ToBapa B MOMEHT ero [locTaBku Cly><60i JOCTaBKu
cornacHo Pa3pgena 8 Hactoswero CornatleHus.

8. Bo3BpaT ToBapa v AeHeXHbIX CpeacTs

8.1. Bo3epaT unu 0bMeH ToBapa Npou3BOAUTCS B COOTBETCTBUM C MONOXKEHUAMU ["paxkAaHCKOro koaekca
P® 1 3akoHoM P® «O 3awmTe npas notpebutenein» ot 07.02.1992 r. N2 2300-1. CornacHO NOCTaHOBNEHNIO
npasuTenscTBa PO oT 19 aHeapsa 1998r. N55 (pea. ot 23.12.2015 r.) B CNMCOK TOBapoOB, He NoA/eXaLlnx
BO3BpaTy, BXOAUT: CTPOUTENbHbIE N OTAENOYHbIE MaTepuasnbl (MMHONEYM, NNEHKA, KOBPOBbIE MOKPLITUS U
TA) W Apyrve ToBapbl, OTNyckaemble Ha MeTpax (n. 4 B pea. NocraHoBneHus Mpasutenscrea PO ot
20.10.1998 N 1222)

8.2. MNokynaTenb MOXET BEpHYTb TOBap HaA/eXallero KayecTBa B TeyeHue 14 (YeTbipHaauaTh) AHen, He
cunTasn OHsS ero nokyrnku, B PO3HWYHbIN MarasuH MM BOCMOMb30BaBLUMCh YC/TyraMy TPAHCMOPTHBIX
KOMMaHU1, Kypbepckumm ciyxbamu. Onnata TpaHCMOPTHbLIX PacXx0A0B OCYLLECTBASIETCS 3@ CYET



MokynaTensi. ObMeH ToBapa HaANeXallero Ka4ecrsa NpPoBOAUTCA, €CIM YKa3aHHbIM ToBap He 6bin B
ynoTpebneHnn, coxpaHeHbl ero TOBapHbI BUA, NOTPeEOUTENBCKUE CBOMCTBA, N/IOM6bI, (habpuUdHbIe SAPbIKK,
a TaKXXe MMEeETCs TOBapHbIM MM KacCoBbIN Yek B0 MHOM NoATBEpXAAoWMIM onnaTy ykasaHHoro ToBapa
AOKYMeHT. OTcyTCTBMe Yy [oKynaTens TOBapHOro UM KaccoBOro Yeka nmbo MHOro NoATBepXAatoLero
onnaty ToBapa AOKYMeEHTa He NNLWAET ero BO3MOXXHOCTM CCbINaTbCs Ha CBMAETENbCKME MoKa3aHus. Bo3spaT
ToBapa B CPOKM, NpeayCMOTPEHHbIE AAHHbLIM NMYHKTOM, BO3MOXeEH, ecnu MoKynaTenem BbiCTynaeT
usmnyeckoe nnuo.

8.3. ToBap HeHaanexallero kKayecrtsa MoXeT ObiTb 3aMEeHEH Ha aHaNOrMYHbIM ToBap Haanexallero
KayecTBa, Bo3BpalleH Npoaasuy Mo copasMepHO yMeHblUeHa NoKynHas ueHa Tosapa. MNoa ToBapom
HeHazexallero Ka4yecTsa noapasyMeBaeTcst TOBap, He CMOCODHLIV 06ecneunTb CBOM (PyHKLUMOHANbHbIE
KayecTBa 13-3a CyLeCTBEHHOro HegocTaTka (C HannuneM gedektos/6bpaka). TosBap C 3apaHee
OroBOpeHHbIMM [poAaBLOM HeaoCcTaTKaMu, NPOAaBaEMbIN MO CHUXKEHHBIM LIeHaM, 06MeHy 1 BO3BpaTy He
nognexwut. Pacxogbl no loctaBke ToBapa onnaymeaet Npogasel. O6MeH ToBapa Npon3BOAUTCA NMyTeM
BO3BpaTa ToBapa HeHaAnexallero kayectsa v npoaaxu HoBoro Toeapa. MNpoaaBew ocTaBnsieT 3a cobon
npaBo NpuHATbL TOBap HeHaanexallero kavectsa y Nokynatens v B cydae HeobxoaMMOCTH MPOBECTU
npoBepKy kayecTsa ToBapa. Ecnv B pe3ynbTaTe skcnepTusbl ToBapa YCTaHOBMIEHO, YTO ero HefoCTaTKu
BO3HWKNM BCneacTBme 06CToAaTenbCTB, 3a KOTOpble He oTBeYaeT lNpoaasel, MokynaTenb 0653aH BO3MECTUTb
MNpoaaBsuy pacxodbl Ha NPOBEAEHME IKCMEPTU3bI, @ TAKXKE CBA3aHHbLIE C ee rnpoBedeHMeM pacxodbl Ha
XpaHeHue 1 TPaHCMopTUPOBKY ToBapa.

8.4. Mpun obHapyxeHnn B ToBape Kakoro-nMbo HegoctaTka Mpoaasel, BnpaBe noTpeboBaTth Yy MNokynatens
npeaocTaBnTb OTO:

e ToBapa;

e 3asBfieHHOro aedekra;

e  YMaKOBKW;

e LUMIbAMKA NpON3BOAUTENS.

8.5. Ecnu y MNokynaTenst BO3HUKAM CIOXHOCTU € nprobpeTeHHbIM Yy MNpoaasua ToBapoM, OH MOXET
06paTUTbCs B IHTEpHET-MarasuH no ykasaHHbIM afpecaM 3/1EKTPOHHOM NoYuThl U TenedoHaM. Tyaa xe
NpeaocTaBnaloTcsa hoToMaTepumasbl C 06Hapy>XeHHbIMW HeAOoCTaTKaMMm.

8.6. Mpu npueme Tosapa oT MokynaTtens coTpyAHWK PO3HNMYHOro MarasuHa obs3aH BblAaTb akT npueMa
Tosapa no ¢gopme lNpogasua.

8.7. Bo3BpaT ZiIeHeXHbIX cpeacTB MokynaTesno npon3BoaMTCsa Noc/ie ocMoTpa U npueMkn ToBapa
PO3HWYHBLIM MarasuHoOM, Npu YCIOBMK 3anosiHeHUs MNoKynaTenemM COOTBETCTBYIOLLErO 3asiBEHMSI.

8.8. Bo3BpaT aeHexHbIX cpeacTs MokynaTesnto NpousBoANTCS B COOTBETCTBUM C AENCTBYOLIMM
3aKoHoAaTeNbLCTBOM P®, HO B Nto6oM cryyae He nosaHee 30 KaneHAapHbIX AHEW CO AHS noslyyeHus
COOTBETCTBYIOLLEro 3asiB/ieHns MokynaTens B MMCbMEHHOM BME WU MO 3M1EKTPOHHON nouTe.

8.9. lNMokynaTtenb HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb YKa3aHHbIX UM B 3asB/IEHUN PEKBU3UTOB A1
BO3BpaTa AEHEXHbIX CPpeaAcTB.

8.10. MNpoaaBeL He NpUHMMAET NpETeH3uK No ToBapy, ecn Npy npuemke MokynaTenb NPoM3BOAN
BCKPbITUE YNakoBKM K 0cMOTP ToBapa C NOANMCAHNEM COOTBETCTBYHOLLErO TOBAPHOMO YeKa B Cyyasx:

e OTCyTCTBUSA TOBapa B YNakoBKe, Mpu ero Bo3spate [lokynarenem;

e HaNM4Msi BHELLUHMX MEXAHNYECKUX MOBPEXAEHNN;

e  HEKOMMNEKTa;

e eCn ToBap NoBpexaeH no BuHe lNokynaTtens unv B KayecTBe Bo3BpaTa nepeaaH ToBap He ToT,
KOTOpbI 6bl1 NpuobpeTeH B HTEPHET-MarasuHe.



8.11. Mpopaasel, BNpaBe CTaBUTb MHbIE YC/TIOBUS BO3BPpaTa U 0bMeHa ToBapa, He HapyLlaloLlmMe npasa
MokynaTens B COOTBETCTBMM C HacTosLWMM CornalleHmeM u 3akoHoM PO «O 3almuTe npas notpebutenemn»
oT 07.02.1992 r. N2 2300-1.

9. lNapaHTHUs Ha ToBap

9.1. MNpoaaBeL| HECET OTBETCTBEHHOCTb 3@ HEAOCTATKWN, O6HapyXeHHble B ToBape B TEUEHUE rapaHTUINHOIo
cpoka.

9.2. MapaHTUIHbIM CPOK YCTaHAB/IMBAETCS B AOrOBOPE KyMau-NpoAaXy U rapaHTUAHOM TasloHe. YCroBus
rapaHTUM U rapaHTUNHOrO O06CYXXMBaHWSI ONPEAeNstoTCS U3roToBuTeneM uau MpoaasLoM.

9.3. MNpoaaBeL, 0TBEYAET 3a HeOCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBMEH rapaHTUMHBIA CPOK, eCIN
MoKynaTenb AOKAXET, YTO OHWM BO3HUKIN A0 nepeaaymn Tosapa MokynaTento uam no npuynHaM, BO3HMKLIKUM
[0 3TOr0 MOMEHTa.

9.4. TpeﬁoBaHMH, 3adBJIEHHbIE I'IOKynaTeneM Nno UCTEYEHUN FapaHTVIl\/IIHbIX CPOKOB, paCcCMaTpunBaloTCA
lMpopaBUOM B Nopsake, YCTaHOBIEHHOM 3aKOHOAATE/IbCTBOM.

9.5. B rapaHTMiiHOM 06CNY)XMBaHUM MOXET ObITb OTKa3aHO eCc/u:

o [loBpexaeHbl kakne-nnbo 3almnTHble 3HaKkK (OTMETKK, NAoM6bl) 3aBofa/MpMbl — U3roTOBUTENS.

e [NpucBoeHHbIE 3aBOAOM/(PUPMOI N3rOTOBUTENEM CEPUIiHbIE HOMEpa.

o [lpoaykums noasepranacb PEMOHTY MLAMMU UMW OPraHM3aumnsaMm, He UMELWMMK Ha 3TO Npas U
COOTBETCTBYIOLUMX JIMLIEH3MI, @ TaK e COOTBETCTBYIOLLMX HOPM MO TeXHUKe 6e30MacHOCTy.

e [ledeKTbl Bbi3BaHbl M3-3a NMPUMEHEHWUS TOBapa C Lie/bio, He COOTBETCTBYIOLLEN YCTAHOBNEHHOW
chepe NpUMEHEHNS AaHHOMO TOBapa, YKa3aHHOW B TEXHUYECKON UHCTPYKLUMWU UK B PYKOBOACTBE MO
aKCnayaTauuu.

o [loBpexaeHue n3aenusi NPoM3oLLO C HapyLEHWEM NPaBU U YCIIOBUI YCTAHOBKM U MOAKIIOYEHMUS,
aKCNJyaTaummn, TPaHCMNOPTUPOBKU U XpaHEHUS.

e [loBpeXxaeHne NpoayKLUMU NPOMU30LLIIO BCIEACTBUE NPUPOAHBIX CTUXMIA. K KOMM OTHOCSTCS:
HABOAHEHUS, NOXapbl, 3EMNIETPSCEHUS U MPOYMX CUTyaLMI, BKIOYas ObITOBblE hakTOpbl, KOTOpbIe
He MOryT 3aBuceTb OT [Npoaasua.

o [loBpexaeHve NpoayKUMM BO3HWUKIIO M3-3a NOonagaHns BHYTPb M34ennst NOCTOPOHHWUX NpeaMeTos,
XXWMAKOCTEN, HAaCEKOMbIX MM XXMBOTHBIX, Pa3/IMYHbIX CTOPOHHMX BELLECTB.

o [edeKkTbl Nn NoBpexaeHns Bbi3BaHbl TEM, YTO MCNOb30BaINCL pacxXOaHble MaTepuarsbl, KOTopble
He MOryT COOTBETCTBOBaTb TpeboBaHMAM 3KCMNyaTaummn. Takxke, ecnm NoBpeXAeHUs Bbi3BaHbI
MCMOSIb30BAHMEM 3anyacTeil U/Wnn pacxoaHbIX MaTEPUAnNoB, HE SBMSIOMMUCS OPUrMHAMBHBIMU UK
ou1LMaNbHON 3aMEHON OPUTMHASIBHBIM.

10. ABTOpCKOE NpaBo

10.1. Bcst MHdOpMaumsi, coaepXkallascs Ha cTpaHuuax CaiTa, BKItoYas M306paxxeHusl, XapakTepucTUKu
TOBApOB, TEKCTOBbIE ONWCAHWUS, AN3aliH, NOroTUM, TOBapHbIM 3HAK — SIBNSAOTCA CO6CTBEHHOCTLIO MpoaaBLua.
KaTeropnyecku 3anpeLueHo KonnmpoBaHue, ckaumaaHue 1 noboe apyroe UCnosnb3oBaHUE KOHTEHTa
MHTepHeT-MarasvHa B KOMMepYeckmx Lensx 6e3 npeasapuTensHOro NMcbMeHHOro cornacus Mpogasua.

10.2. MNonb3oBaTenb 0653yeTcst He OTNPABSATL HA agpeca 3NEKTPOHHOW MOYTbI, Yka3aHHble Ha CaliTe,
HeCaHKLMOHWPOBaHHbIe coobLIeHNs peknaMHoro xapakrepa (junk mail, spam).



11. KoHU1aeHUNanbHOCTb
11.1. NpoaaBel rapaHTUPYET COXpaHEHNE KOHMDUAEHUMANbLHOCTU B OTHOLLEHUM AaHHbIX O Nokynartene.

11.2. HTepHeT-MarasvH ocTaBnsieT 3a CO601 NpaBo NpekpaTUTb A0CTYN B JINYHLIN KabUHET 1
3a610KMpoBaTb U/MK aHHYNIMPOBaTh perucTpaumio 6e3 npeasapuUTensLHOro yeeaoMeHns MNMokynatens u He
HeCceT HMKaKOM OTBETCTBEHHOCTM 3a NpeKpaLleHne A0CTyna K CBOMM cepBucaM. Mpy 3ToM MHbopMaLms
MokynaTens yHUYTOXaEeTCs, a ero perncrpaunst aHHynnmpyeTcs.

11.3. B cnyyae HapyweHus MokynaTtenem ycnosuin Hactoswero Cornawenus Mpoaaeew Bnpase
NMPUOCTAHOBUTL COTPYAHUYECTBO W/Mnn nonb3oBaHne CaiToM AaHHOMY [MokynaTento A0 MOMEHTa
yCTpaHeHus Monb3oBaTeneM AOMNYLEHHbIX HAPYLLEHWUI 1 BO3MELLEHNS (KOMNEHCALUMN) NMPUYUMHEHHBIX
MpoaasLy TakuM HapyLlleHneM ybbITKOB B NOMHOM obbeMme.

11.4. Npoaasey He cooblaeT MokynaTtento 06 yaaneHun nnm oTkase B nybnmkauum oT3biBoB. lNpoaasey
MMEET npaBo He nNy6aMKkoBaTb OT3biB [oKynaTens no npMyYnHe HECOOTBETCTBUS peasibHOMY OMbITY
ncnonb3oBaHMa TOBapoB MM B Cllydae, ecnn nHgopMaumst He SBASIETCS NONE3HON ANs Apyrnx
MokynaTenei CanTa.

11.5. MNpoaaBeL, UMEET NpaBo BPEMEHHO MPUOCTAHOBUTL paboTy CalTa No TEXHUUYECKUM, TEXHONOMMYECKUM
WM UHBIM MPUYMHAM — Ha BpeMSl YCTPaHEHNs TakuX MNPUYMH C NpeasapuTesnbHbIM YBEAOMIEHUEM
MokynaTenen unu 6e3 Takoro yBeIoMeHuMs.

11.6. B uensx 6bicTporo MHGopMMpoBaHus MokynaTenei 0 HOBbIX NMOCTYMNIeHUSX ToBapa, NpoBeAeHUN
creumanbHbIX akumMii U pacnpoaaxax MpozaseLl, aBTOMaTUYECKM BKIIIOYAET B CBOK PacChbliKy BCe aapeca
3N1IEKTPOHHOM MOYTbI, YKa3aHHble MoKkynaTenem npv perucrpaumm Ha Cante. ITO OTHOCUTCS K TEM agpecam,
Y KOTOPbIX B HAaCTPOMKaxX eCTb COrnalleHne Ha noslydeHme paccbiiku oT lMNpoaasua no 31eKTPOHHOW MnoyTe.
MokynaTenb BnpaBe 0TKa3aTbCst OT pacchbloK Mpoaasua, nepenas No COOTBETCTBYIOLLEN CCbIIKE B
MH(OPMaLMOHHON pacchisiKe.

12. OTBETCTBEHHOCTb CTOPOH
12.1. MNMpoaaseL, He HeCeT OTBETCTBEHHOCTU:

12.1.1. 3a 4OCTOBEPHOCTb AaHHbIX, YKa3aHHbIX MoKynaTenem npu perncrpaumm n 3akase ToBapa, a Takxke
3a npogaxy v [loctaBky ToBapa BCleACTBUE YKka3aHus NokynaTenemM HeloCTOBEPHBIX CBEAEHMI O cebe.

12.1.2. 3a percTBuS CMEXHbIX ClyX6 U CepPBMCOB, UCMONb3YEMbIX ANS NpeAoCTaBneHns ycnyr MNokynaTento,
HO He NpuHaanexawmx MpogasLy: 6aHKOB, MOYTOBbIX CIYX6, MHTEPHET-NPOBaNAEPOB, EMEN-CEPBUCOB,
NNaTeXHbIX CUCTEM U T.A.

12.1.3. 3a nobble pacxoabl MokynaTtens, NPAMoi NMb0 KOCBEHHbINM Yllepd, KOTOPbIN MOXET BbiTb HAHECEH
MokynaTtento B pe3ynbTaTe UCNOoSIb30BaHMS UM HEBO3MOXHOCTW NOJSIb30BaHMs ycnyramm UHTepHeT-
MarasuHa u NOHEeCEHHbIN B pe3ynbTaTe owmnbokK, NponyckoB, NepepbiBoB B paboTe, yaaneHus gannos,
N3MeHeHNns yHKUMI, 3aaepXek B paboTe Npu nepegaye AaHHbIX U T.M., CTyYMBLUMXCS HE MO BUHE
NHTepHeT-MarasuHa.

12.2. 3aka3 MoXeT 6bITb aHHY/IMpoBaH NpoaaBLOM, ecniv 3aka3 He Bpy4yeH KnneHTy He no BuHe lNMpoaasua
B TeyeHue 3 (Tpex) AHel co aHA hopMUpoBaHMS 3aka3a. B yka3aHHOM ciy4yae no UCTeyeHun
NpPeaycCMOTPEHHOrO HaCTOSLWMM MYHKTOM Cpoka lNpoaaBeLl BripaBe 0TKa3aTbCA OT UCMOSIHEHMS
o0bs13aTenbCcTB No HactosweMy CornaweHuto 6e3 ysegomneHus MNokynatens.

12.3. Ucnonb3oBaHue CaiiTa A0NyCKaeTCsl TO/IbKO COBEPLUEHHONETHUMU NLAMK. MokynaTenb HeceT
OTBETCTBEHHOCTb 3a Nntoboe (aaxe 6e3 ero paspelleHns) UCnosib30BaHNE HECOBEPLLEHHONETHUM, HE



AOCTUIUMM 18 NneT, yYeTHOM 3anucy B MIHTEpHET-MarasmHe, a Takxke 3a Bce AeNCTBUSI, COBEPLUEHHbIE
HEeCoBepLUEHHONETHUM Ha CalTe.

12.4. 3a HapyweHue ycnoBui HacToswero Cornawenus MokynaTtens v MpoaaBew HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.

13. YperynupoBaHue Cnopos

13.1. B cniyyae BO3HMKHOBEHMS NOBbLIX CNOPOB UM pa3HOrIacui, CBA3aHHbIX C UcronHeHneM CornalleHus,
MokynaTenb v Mpoaasewl NpuioXaT Bce YCUNUsS ANt X pa3peLleHunst nyTeM NpoBeAeHNs NePEroBopoB,
paccMOTpPeHUS Xanob, NpeTeH3ni Unn MHbIX obpalueHunii MokynaTtens. Ecnm cnopel He 6yayT paspeLleHbl
nyTeM NeperoBopoB, TO OHM MOANEXAT pa3peLleHNto B NOpsiAKE, YCTAHOBNEHHOM 3aKOHOAATENBLCTBOM PO,

13.2. lNo BceM ocTasnbHbLIM BONpOCaM, He nNpeaycMOTpeHHbIM B HacTosweM CornalleHuu, Mokynatens u
MpoaaseL pyKOBOACTBYHOTCS AENCTBYIOWMM 3aKOHOAATENLCTBOM PO.

14. Ocobeble ycnosus, opc-mMaxop

14.1. NokynaTenb 1 MpogaseL, 0cBO6OXAAIOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UK MOoSHOe
HencnonHeHne 06a3aTenbCTB No AaHHOMY CornalleHuo, ecrin 3TO SIBUIOCh CNeACTBMEM COBbITUM
Yype3Bbl4alHOro xapakTepa (popc-Maxxop), KOTOpble NPOMU30LWNM Nnocne 3akntodeHns Cornawenns. K Takum
NPOUCLIECTBUAM OTHOCATCS 0BCTOSTENBLCTBA HEMPEOAOIMMON CUJbl, KOTOPbIE HWU OAHA U3 CTOPOH He MOor/a
npeasuaeTb UKW NpeaoTBpaTUTb pa3yMHbIMU MepaMn: HaBOAHEHWS, MOoXapbl, 3EMJIETPACEHWS, NageHue
METEOpUTa, B3pbIBbl, LUTOPMbI, SMNAEMUN U UHBIE SIBIEHUSI NPUPOAbI, @ TAKXKe BOEHHbIE AEUCTBUS,
TEPPOPUCTUYECKNE aKTbl, aKLUWN rPaXKAAHCKOro HEMOBMHOBEHUS U T.1.

15. Cpok pencrBust

15.1. Hactosuee CornalleHne BCTynaeT B Culy C MOMeHTa pernctpauunm MNokynaTtens Ha Cante unm
obpawleHus k lNpogasuy anst npuobpeTteHns ToBapa.

15.2. MOMeHTOM 06palLeH1si CYUTAETCS MOMEHT, Koraa MokynaTesb hakTUYeCckn Hayan OCyLecTBNSTb
AECTBMSI, HanpaBNeHHble Ha NpuobpeTeHne Toeapa y Mpoaasua.

1 aHBaps 2020 r.
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